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CERTIFICATE II IN SUPPLY CHAIN 
OPERATIONS
COURSE CODE: TLI20421

CORE UNITS

TLIE1003 Participate in basic workplace communication

TLIF0009 Ensure the safety of transport activities (Chain of Responsibility)

TLIF0025 Follow work health and safety procedures

TLIL0007 Complete workplace induction procedures

TLIX0023 Identify the roles and functions of the supply chain industry

ELECTIVE UNITS

TLIA0019 Despatch stock 

TLIA0021 Participate in stocktakes

TLIA0023 Receive goods

TLIA2014 Use product knowledge to complete work operations

TLID0020 Shift materials safely using manual handling methods

TLIE0002 Process workplace documentation

TLIG0003 Work effectively with others in a team

TLIG2007  Work in a socially diverse environment

TLIK2010 Use infotechnology devices in the workplace

PATHWAY OPTIONS CAREER OUTCOMES

Certificate Ii in Supply Chain 
Operations TLI20421 

Storeperson, freight yard operator

Certificate III in Supply Chain 
Operations TLI30321 

Warehouse administrator, forklift driver

Diploma of Logistics TLI50221
Diploma of Purchasing BSB51515

Transport/logistics and operations manager, 
project manager, purchasing logistics officer

UNIVERSITY PATHWAYS

Bachelor of Business (Supply Chain 
Management) - Griffith University 

Bachelor of Business (Procurement 
and Supply) - CQ University

CAMPUS
Glenala Trade Skills Centre

DURATION
4 terms

STUDY MODE
Face-to-face

WORKLOAD 

1 day per week

YEAR LEVEL
11 & 12

QCE CREDITS
4 credits

This course covers a range of 
warehousing duties including 

safety, order picking, and receiving 
and dispatching of goods. You will 

also gain customer service skills 
within the logistics environment.

This qualification will give you 
valuable practical experience and a 
nationally recognised qualification. 

Successful completion of this 
course will qualify you to work 

as a logistics clerk or clerical 
and administrative worker in the 

integrated logistics industry. 

*No cost to student or school. Subsidised by the Queensland Government under the VET in Schools 
Program (VETiS). For eligibility go to www.training.qld.gov.au/providers/funded/vetis

 RTO 0275 | CRICOS 03020E

HOW TO APPLY
Submit your application 
at tafeapply.com using 
code TQSW24PWS




